YTBEPXKXJIEHO
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A.JI. CtaipMaKoBbIM

15 suBaps 2023 r.

Tlo1o:keHHne

0 MOPSAJIKe H YCJIOBHUSIX IPeI0CTABIeHUs! IVIATHBIX MeTHIINHCKAX YCIYT B
000 MII «<HbIO ME]] ILTHOC», OO0 MII «Hb10 Mea, OO0 «Most KIIHHHKA-
T"annomen»

1. O61He T0JI0KEHUA

1.1. Hacrtosmiee mojoKeHHE OIpeneaseT IMOPSAOK H YCIOBHS IIPEIOCTaBICHHUS ILIATHBIX
MeauimHCKHX yeunyr namuesram OO0 MIT «HBHO ME]J] TIIFOC», OO0 MIT «HBXO ME]L
IIIFOC», OO0 MII «Hpro Men, OO0 «Mos xkinmunuka-I'amomen» (manee — MIT « Hero Meny,
MeTuIHCKHi 1eHTp Heto Men).

1.2. Hacrosmee 1moloxkeHHe  pa3padOTaHO B COOTBETCTBHM ¢ [ 'paIaHCKHUM
Komekcom Poccuiickoit  @eneparuu, 3akoHoM PO «O 3ammrTe IpaB MoTpeOHTeNIei»,
OenepanbHOro 3akoHOM OT 21.11.2011 Ne 323-@3 «O06 ocHOBax OXpaHBI 370POBhS TpakJiaH B
Poccuiickoit @enepanuny», [ToctanoBiernem [IpaBurensctBa PO ot 11 mag 2023 r. N 736 "O0
yrBepKaeHHH [IpaBmn  mpelocTaBiAeHHS ~ MEIHIHHCKHMH  OpPraHH3alUsMH  IUIaTHBIX
MEIUIMHCKIX YCIyI, BHECEHHH H3MEHEHHI B HEKOTophbie akThl [IpaBureinscrBa Poccuiickoii
Qenepalii ¥ MPU3HAHUM YTPAaTUBIINM CIIy IocTa”HoBlIeHU IIpaBurenscrBa Poccuiickoi
@Oeneparyu oT 4 okTs6psa 2012 1. N 1006".

1.3. JInd mesneit HaCTOSIIETO MMOJIOKEHUS HCIIOJIb3YIOTCS CIEIYIOIHe OCHOBHBIE ITOHATH:

«IUTaTHBIE MEIUITMHCKHE YCIYTH» — MEIUIIMHCKHE YCIYTH, IPEelI0CTaB/IIeMble HA BO3ME3IHOM
OCHOBE 3a CYeT JIMYHBIX CpPeJCTB TpakJaH, cpejicTB paboTojaTelell H HHBIX CpelCTB Ha
OCHOBaHHH JIOTOBOPOB, B TOM YHCII€ JIOTOBOPOB JOOPOBOJIBHOTO MEIUIMHCKOTO CTpaxOBaHUA
(masiee - IOTOBOPBI);

«moTpeduTe by — (U3NYecKoe JMIO, HMEIolee HaMepeHHe IOJyIHTh THO0 IoTydaromiee
IUIaTHbIe MEIUITMHCKHE YCIYTH JHYHO B COOTBETCTBUH C JoroBopoM.  IloTpebutens,
MOJIYYaroNuil IUIaTHBIE MEJUIMHCKHAE YCIYTH, SBISETCS MAaIeHTOM, Ha KOTOpPOTo
pacmopoctpansercs JefictBrue @eepaabHOTO 3akoHa "OO 0OCHOBaX OXpaHBI 3JI0POBbS TpakJaH B
Poccuiickoit @eneparmn’.

«IIAlTHECHT»- (i)IISIIIIeCKOB JIMII0, KOTOPOMY OKa3bIBACTCA MCEIHIHHCKAA IIOMOIIb HJIH KOTOpPOC
06paTH}IOCb 3a OKa3aHHEeM MEIHITHHCKOH MOMOITH HE3aBUCHMO OT HATHYH Y HETO 3aboseBaHNg
H OT €0 COCTOAHH A,

«3aKa3uk» — (Qu3nueckoe (FopUIIIecKoe) U0, HMerollee HaMepeHne 3aKa3aTh (MpHoOpecTH)
nubo 3akas3piBaroliee (ImpuoOpeTarolee) IIAaTHbIE MEIUITMHCKHE YCIYTH B COOTBETCTBHH C
JIOTOBOPOM B TIOJIB3Y ITOTpeOUTENS, THOO 3aKOHHBIH MPeICTABUTEb MaIHeHTa.

«HCIOJHHUTENb» — MEJUIIMHCKAs OpraHH3allis, MPeIOCTaBiIoN[as IUIaTHbIe MEIUITHHCKIE
YCIAYTH MOTPEOUTEISM.



1.4. Hacrosmiee moJio;KeHHE PETYIHPYET OTHOMICHHA, BOSHHKAONIHE MCHIY HCIOJIHHTCIIAMH,

3aKa3unKaMH U IOTpeOUTeISIMH IIPH OKa3aHHH IUIATHBIX METHITHHCKHX ycayr B MII «HBIO
MEJ ».

1.5. IInaTHple MEIUIIMHCKHE YCIYTH II0J TOPrOBBIM HAaMMEHOBAaHHEM «MEIHITMHCKHII IIEHTP
Hero Men» okassiBarotcs: OO0 MI] «HBIO ME]] ITJIFOC», o aapecy: 454007 Yenadbunckas
00macTh, Topox Yenabuuck, TpakTopo3aBojckmii paiioH, ymmia 40-metus OKTa0ps, aoMm 15,
cTpoenne 1, stak/momernieHne 2/1, B COOTBETCTBUH C IepedHeM padoT U YCIyT B JIMIICH3HH Ha
OCYIIIECTBIIEHHE  MeIUIMHCKON  JedrelbHOCTH — NeJIO41-01024-7400361457,  BbIIaHHOM
MunzpaBom Yemabmackoit obmactun 12.04.2021r., pmefictByer Oeccpouno, OOO MI] «Hero
Men» Anpec: 454138, r. Yenabunck, Komcomonsckuit mp, 36B, JI041-01024-74/00331182
BbIaHa 30.04.2019r. nmeifictByeT Oeccpouno; OO0 «Mos kmmHHKa — ["ammtoMen» npec: 454007,
r. YenaOunck, yi. YHusepcurerckas HaOepexHas yauia, oM 76, HEXWIOe MOMEIIeHHE 3,
JI041-01024-74/00336872 Bermana 05.03.2021, geficTByeT OecCpoUHO.

1.6. OOBbeM, CpOKH, TOPANOK U YCIOBHS OKa3aHHA MEJUIIMHCKUX YCIYI OIpelelsioTcs B
JIOTOBOpPE Ha 0Ka3aHHe IUIAaTHBIX MEIHITHHCKHUX YCIYT;

1.7. Me/mIMHCKHE YCIYTH OKa3bIBAKOTCS B COOTBETCTBUU ¢ HOPMATUBHBIMH IPaBOBBIMH aKTaMH
Poccuiickoit @ejpepariui, B TOM YHCIE: B COOTBETCTBHHM C IIOJIOXKEHHEM 00 opraHm3arium
OKa3aHHSA MEIUIIMHCKON IMOMOIMHM [0 BHJAAM MEIUIIHHCKOH IOMOIIH, HOPAJIKaMH OKa3aHHUS
MEJIHIIMHCKOI TOMOIIN, Ha OCHOBE KJIHMHHYECKHX pPEKOMEHIAIHMil H C Y4eTOM CTaHIapTOB
MEIUITHHCKOI MOMONTH, YTBepKIeHHbIME MuH3apaBom Poccuiickuii @enepaiiii.

1.8. HcrmomuuTenp HpeocTaBisgeT YCJIYIH B JAHH H Yachl (rpadux pabGoThl), yCTaHOBIEHHBIC
TeHepaTbHBIM JUPEKTOPOM MeIUITHHCKOTo eHTpa Hero Me.

1.9. IIpuem IloTpebuteneii/3aka3unkoB mpoucxomur ¢ 9-00 mo 20-00, exemHeBHO, C
MoHeAeAbHUKA IO NATHHIY, cy6bora ¢ 9.00 mo 18-00 mo mpeaBapuUTelTbHOMN 3aIlcCH, B
COOTBETCTBHH ¢ TpapuKoM pabOThI KIHHHKH.

1.10. MemunuHCcKHe 3aKIOYEHUS HWHBIX MEIMIIHHCKHX OpraHu3alHil, IIpeloCcTaBIeHHbIe
MmanueHTaMu, o0g3aTelIbHO H3ydJaloTcs M 0000maroTes ¢ 00BeKTUBHBIM OCMOTPOM BpadaMH —
CHENUAINCTaMU JUISI TOCTAHOBKM JUAr€Ho3a M Ha3HAYeHHs JE€YeHHsS, HO HE MOTYT CIYAKHUTb
€IMHCTBEHHBIM OCHOBAaHHEM JUI1 MPOBEACHUS MEIUIMHCKHX BMeINIaTebcTBA U BbIIAYH
MEJIHIHHCKUX 3aKIIUeHHl BpadaMH-clielHanncTaMu lcmoaHutens 0e3 OYHOTO IIpHeMa ¢
OCMOTpOM.

1.11. IToxydyeHne 3aKJIHOUEHUII CIEIHAMCTOB MEANIIHHCKOro IeHTpa Hpro Men, Ha3HadeHHe
IUIaHa JIeUeHUS, BBHINOJIHEHHE MEIHIHHCKHX MAHHIYIAIM, 3aKIoueHne o0 OTCYTCTBHH
MPOTHBOIIOKA3aHUIl K MEJHUITHHCKHM BMeNIaTelbCcTBaM, JOMYCK K JIeITeIbHOCTH MOKET OBITh
OCYIIECTBJICH TOJBKO IIOCI€ OYHOTO IIpHeMa Bpadeidl — CIenHaimcToB lcHoaHHTEns, 3a
HCKTIOUSHHEeM HaIM9Us HaIllpaBJIeHHS Ha MeJAHIIHHCKOE BMENIaTeIbCcTBa, BBIJIaHHOE Ha OJaHKe
MeIUIIMHCKOH OpraHu3alii Wi yriaoBoro mrammna ¢ yurtaembiMu OI'PH, MHH, ¢ manHBIMH
MalnueHTa, JIHarHo30M, HaHMEHOBaHHEM BMelIaTellbcTBa, aHATOMHIECKO 00/1acTH, KpaTHOCTH,
JUIMTEJIHHOCTH, HaMEHOBAaHUS JIeKapCTBEHHBIX CPeICTB (IpH HEeoOXOJHMOCTH), 3aMepeHHOIt
MOJIIICBI0 Bpada, Ie4aTbi0 Bpaya (coenuaibHocTh, @PHO) mwimm medaTpr0o MEIUIHHCKOMN
OpraHH3aIlNH, CPOK T'OJIHOCTH HampaBiaeHus 60 qHell ¢ Jauu BhIJavH.

2. 3amice Ha IIpUEM

2.1. Memumuuckuii neHTp Hbpro Men mnpenocraBisdeT IUIAHOBYH0 MEIUIIMHCKYHO IIOMOIIb B
aMOyJIaTOPHBIX YCIOBHAX H He IMPOBOJHUT IpHEeM IaIlMeHTOB II0 OCTPBIM IPHCTYIaM OO0,
CBEKHM TpaBMaM U JIPYTHM 3KCTPEHHBIM CHUTYAIIHSIM.



2.2. 3amuce Ha NpHUEM B MeOUIIMHCKHI IteHTp Hpro Men mpoBOAMTCSA MpeABapUTENbHO IO
KOHTaKTHEIM TeledoraM 8(351)240 83 83, 3a 1eHb IWINH HECKOJIBKO JIHEH J0 jKeIaeMoro BH3HUTA.

2.3. Ilpuem Oe3 mpeaBapUTEIBHOIN 3aliCH B JIeHb NpHEMa BO3MOMKEH TOJIBKO MPU HAIMIUH
CBOOOTHBIX MeCT B Tpaduke padoThl MEUIIMHCKIX paOOTHHKOB HcmomHuTeNS.

2.4. TloTtpeOutens/3aKa3ulK MOKET TOJIYUIUTh IIPeIBAPHTENbHYI0 HH(GOPMAIMI0 O TIEepedHe
YCIIYT, X CTOUMOCTb, IIOPSA/IOK OIUIATBI U APyTHe HHTEPECYIONIHe BOIPOCH, ¥ aIMUHHACTPATOpa
MeauIuHacKoro IeHTpa Hero Men mo tenedony 8(351)240 83 83, mpu JIUIHOM BH3HUTE Ha CTeHIIE
- CTOIIKe B IeHTpa, 100 caMOCTOATENbHO Ha caiite: www.newmed74.1u.

2.5. TloTpebuTenp/3aka3uuk BO BpeMs 3allUCH 10 TeiedoHy IIH HETOCPEICTBEHHO Ha CTOITKe
pecermnieH MeJIUIMHCKOro meHTpa Hbio Men, MokeT BbIOpaTh JIeHb M BpeMsl IpHeMa H3
HMEIOIINXCS MECT B 3aliCH, O KOTOPHIX €My COOOIIUT aJMHHUCTpaTop. 3amich SBISETCS
Mpe/BAapUTEIbHON W TepeXOANT B CTaTyc IOJATBEPKICHHOI, TOIbKO Iocie (akTa
nontBepikaeHNs [loTpebuteneM/3aka3uukoM BH3HTAa OTBETOM Ha 3BOHOK WIH COOONIEHUS
AnmuHHCTpaTopa KIHMHUKA C Homepa 8(351)240-83-83, mpH HEBO3MOMKHOCTH OTBETUTH
OTBETHBIM 3BOHKOM AjnmuHHcTpaTopy 8(351)240-83-83 mimm cooOuieHHEeM Ha SIeKTPOHHYIO
Imo4Ty: newmed74(@mail.ru.

2.6. IToTpebutenn/3aKa3duK JIOKEH MPHIITH Ha IpHeM 3abmaroBpeMeHHO (0Koio 15MEH.), 1o
Ha3HAYCHHOTO BPEMEHH, JUIS 3aIlOJHEHHS 00f3aTelIbHBIX JIOKYMEHTOB (JIOTOBOP HAa OKa3aHHE
YCIIYT, JIOTIOJTHUTEIBHOE COTTIANIeHHe K JOTOBOpPY, HH(POPMIPOBaHHOE JTOOPOBOJIBHOE COTIIACHE
Ha MEJUIITHCKOE BMEMIaTeIhCTBO, COTIacHe Ha 00pabOTKY IepCOHATbHBIX IaHHBIX).

2.7. Ecm IloTpeburens/3aka3unk He B COCTOSHHHU IPUITH B Ha3HauUCHHOE BpeMsd, B ClIydae
He0o0X0MMOCTH OTMEHBI TIpHeMa Bpada MM H3MeHeHHs Ha3HAUeHHOTO BPeMEHH IpueMa Bpaya,
MaIUeHT 00s3aH IpeAyIpekIaTh aMIHICTpaTopa cmomHUTeNs He o3/1Hee 2 HacoB /10 Hadajaa
npuemMa.

2.10. B caygae, eciu IloTpeburens He SBMICS Ha IpHEeM B HasHauUeHHOe BpeMms 0e3
MmpeaynpexaeHns WM omo3fan Ooiee dyeM Ha |5 MHHYT, 3alich Ha JIaHHBIN TpHEM OyaeT
CUHNTAaThCS HEBOCTPeOOBAHHOM, MAaIlUEHTy OyJeT IpelUIoKeH JApYyroil JeHb WIM Jpyroi
CBOOOTHBII Bpad — CIIEI[HAIUCT.

2.11. B ciydae HempeJBHISHHOTO OTCYICTBHS Bpada H JPYTHX Upe3BBUAHEIX 00CTOATEIBCTB,
aamuHHcTpatopel MII «Heio Men» mpenympexiaoT o6 sTom 3akasuuka/llotpebutens mpu
MepBOil  BO3MOKHOCTH 10  KOHTakKTHOMY  TeiledoHyY, KOTOpblii  ObIT  yKazaH
3akazunkom/IloTpedurenem. IIpu 3ToM, 3aUch MIEPEHOCAT Ha JIpyroe, yo0HOe IS HeTo BpeMs,
nubo 1o cornacoBanmio ¢ IToTpeduTenem/3aka3uikoM, K ApyroMy Bpady-creHaiiucTy

2.13. TlammeHTaM, KOTOpble HAaxOJITCSd B COCTOSHHUH aJKOTOJFHOTO, HapKOTHYEeCKOTO,
TOKCHUECCKOTO OIbSHEHHS, MeIUIMHCKHiIT IeHTp Hpio Men mmeeT mpaBo O0TKa3aTh B
MpeJoCTaBICHUH YCIyT, M0 MPUIHHe HaIH4Usg IIPOTHBOIOKA3aHUIl U1 OKa3aHHS ILTAaHOBOIl
METHITHHCKOI ITOMOTITI.

3. IIpaBua noseneHus namuenta B MI1 «Hero Mey

3.1. ITaneHT U €ro COIpoBOKAaronine auna, it nocemenus MI[ «Hero Meny, 10JDKHBI HAIETh
OaxIwIbl, CHATh BEPXHIOK OJIK Ty H IIOBECHTh Ha BeIIaJIKy B rapepode, Ha 1 3Take IIpH BXOJIE B
3/1laHie, OCTaBUTh B  KOpHAOpe  OOJBIIHE  YeMOJAHBI, CYMKH WJIH  CBEPTKIL
IToTpeduTenb/3aKka3unK JIOKEH IPeICTaBUTHCA aIMHHHCTPATOPy, 03HAKOMHUTECSA U IIOJIIMHCATh
HeoOXOoIMMBbIe JIOKYMEHTHI, TlepedlciIeHHbIe B II. 2.6 Y aIMIHICTpaTOpa.



3.2. PykoBoactBo MI] «Hpro Men» HeE HECET OTBETCTBEHHOCTH 3a BENIU, OCTABJICHHBIE B
KapMaHaxX BepXHeil 0JIeK bl TaIIHeHTOB (PpEeKOMEHIyeTCs IeHHbIe BEIH OCTaB/IsATh pH cebe).

3.3. IlamueHT, ero 3akOHHBIN IIPEICTaBUTENb, KOTOpbIii Haxomurcd B MI[ «Hpro Meny,
COIIPOBOKIAIOIIIE €0 JIMIA, JAOMKHBI OTHOCUTBCS C YBaKCHHEM K COTPYNHHKAM KIHMHHKH U
JIPYrUM TIallieHTaM, He IO3BOJIATH cebe MposBiIeHUIT rpydocTH u OecTakTHOCTH. IloBeneHune
moceTHTeNell  KIMHMKM He  JO/DKHO  Hapymate atMochepy  B3aHMOYBaKeHHS U
JIo0posKenaTeIbHOCTH.

3.4. IlenTp mpeaympeskaeT, 4TO BO3MOXKHA 3ajlepiKKa MpHeMa He Oollee, 4eM Ha 15 MHUHYT B
CBSI3H C HEMPOTHO3HPYEMOI CIIOKHOCTBEO OKAa3aHHS MEIUIHCKON IMOMOIIN HpPeblIynieMy
MalIeHTy WIH BO3HHKHOBEHHEM HEOOXOJINMOCTH OKa3aHUS HEOTJOKHOH  IOMOIIN.
[Totpebutenu, oxuaroNmue CBbIe |5 MHHYT, HMEIOT MpaBO IepeHecTH MpHEM Ha JIPYyroe,
OoJiee yj100HOE JUIA HETO BpeMsl.

3.5. B mepuos pacmpocTpaHeHUs OCTPBIX PeCIPATOPHBIX BUPYCHBIX U JAPYTUX HHQEKIIUIT IIEHTP
HMeeT T[paBO OTpaHHYNBaTh MM 3alpeniarb HaxXOkKJeHHE B CBOUMX IIOMEIISHUSIX
COIIPOBOKIAFOTIIX JIUIT COBEPIIICHHOIETHUX MAlHEHTOB, U KOJMUECTBO COMPOBOKIAFOMINX JIJIS
HECOBEPIIIEHHOIETHNX MAaIlHeHTOB, a Takke HacTalBaTh MCIIOJIb30BaTh MAacKH Ha oOpraHax
IbIXaHHS (HOC M POT), B IOMENICHUSAX IIEHTPa, COOMIONATh COIMHATIBHYIO IUCTAHIIHMIO, IS
MUHUMH3AIHN PacpOCTPaHEHU S HH(PEKITHIL.

3.6. HemocpeacTBEHHO Tepe]] 3aKkaoueHneM JloroBopa Ha OKa3zaHHe MEIUIMHCKUX YCIyT, a B
JabHeileM mepell MOMICaHneM JOMOJHUTETbHOTO COTJIAIISHUS ¢ MepedHeM U YCIOBHSIMH
OKa3aHHUS MeNUIHMHCKHX yeiyr, lloTpeOuTens /3aka3uuk MOXKeT TOIYUHTh MOJHYR H
HCYEPIBIBAIONTYIO HH(POPMAITHEO:

— HecoOmroJieHHe VyKa3aHHIl (peKOMeHJAIuil) WCIOMHUTENS (MEIUIIMHCKOTO paboTHHKA,
IIPEI0CTABIAIONIEr0 IIAaTHYI0 MEIUIMHCKYK YCIYry), B TOM YHCII€ HA3HAaYE€HHOTO peKHMa
JICYCHHS, MOTYT CHH3UTh Ka4eCTBO IIPEJAOCTaBIsAEeMO IUIATHON MEIHIIMHCKOM YCIYyIH,
IOBIIEYh 3a 000 HEBO3MOKHOCTh €€ 3aBEpIICHUsS B CPOK MM OTPHIATEeIBHO CKa3aThCsd Ha
COCTOSTHUH 3/10poBbs [ToTpeduTend;

— 00 OCHOBHOM U COIIYTCTBYHOIITHX 3&60JIeBaHHHX, HX B3aHMOBJIHAHHH, BapHaHTaX HX TCYCHHA,
IIPOrHO3¢ I 3H0POBbA H AHH3HH H BEPOATHOM H3MCHCHHH KaU€CTBa AKH3HH B ClIIY4a€ OTKasa
OT IIpeaIaracMoro MEIHIHHCKOTI'0O BMEIIAaTE/IIbCTBa 1n00 KOMILIeKca JICHCHIA,

— O BO3SMOJKHbBIX BapHaHTaX MCIHUITHHCKHX BMCIIATEIbCTB, BOSMOJHBIX B YCIIOBHAX
KOHKPETHOTI'O MEIUITHHCKOI OpraHisamum, ¢ yi¢ToOM MaT€pHaJIbHO - TEeXHHYECKOH 6&31)1.,
JICKapCTBEHHOTI'O 06eCHetIeHHH, a TaKKeE KBEUTH(i)IIKaIIHH paﬁoTaIOHIHX CIICTHAaINCTOB H
HaJIHIHA pa3spCIIHTCIIbHBIX TOKYMCHTOB,

— O BCPOATHBIX OCIONKHCHHAX, KOTOPBIC MOI'YT pa3BHTbLCA BO BPEMA, Cpas3y IIOCIIC
MECIHITIMHCKOI'O BMCIIATCIILCTBA HIIH B bomee IIO3AHHE CPOKH,

— 0 H806X0,I[I[MOCTH H3MCHCHHA INTaHa MCIHITTHCKOI' O BMCIIATCIbCTBA ITPH BOSHHKHOBCHHH
HEIIPEABHICHHBIX 00CTOSTENBECTB BO BpEM BBIIIOJIHEHHA BMCIMTATCIbCTBA B CIIYI4€, €CIIH
I[MAMHUEHT, B 5TOT MOMCHT, HE B COCTOAHHI BbIPA3HTh CBOID BOJIIO,

— 00 oxngaeMoM 3pdeKTe 0T MEUITMHCKOTO BMENIaTeIbCTBA, BOSMOKHOM OTCYTCTBHH
HOJI0KHUTEIbHOTO 3 (deKTa I YXYAIIEHHN COCTOSHUS U CTEIIEHH JIOCTIKUMOCTH
pe3yibTaTa.

3.7. 3anpernaercs:



3.7.1. IlposBieHue 1000i1 GopMy arpeccHH K COTPYIHHKAaM M UHBIM JIHIIA, HaXOIANIHMMCS Ha
TeppuTopur HcromHuTes.

3.7.2. KypeHue B IOMEIICHUSIX U Ha MPUWIETarolleil TeppUTOPHH K MEIUIIMHCKOM IleHTpe «Hbro
Meny.

3.7.3. PacrmiTie aJKOToJIbCOJEPKANINX HAIIUTKOB U HAaXOKJIEHHE HAa TEPPHTOPHH KINHHUKI B
COCTOSIHUU AJIKOTOJIBHOTO IUIH HapKOTHYECKOTO OIBSHEHUS (IIPOBEIEHHe SKCIEePTU3hI TOJIBKO B
COTIPOBOXKIEHHHU C COTPYAHHKAMH KIMHIKH U COIIPOBOK/IAI0NTUM JIHIIOM -HATIPABUTEIIEM ).

3.7.4. B cB43H ¢ OrpaHIYeHISIMH IIPH OKa3aHNH MEIUIIMHCKHUX YCIYT, 3allpelleHa BHAe0CheMKa
Ha TeppuTopun VCIOJHHUTEIS, Ha KOTOPYIO MOTYT IOIIACTh MOCETUTENS KIMHUKN (cT.13 @3-323
«O0 oxpaHe 370pOBBA IpakJaH») U COTPYAHHKH KIMHHKH (cT.9 @3 152 «O mepcoHaIbHBIX
JTAaHHBIX» Oe3 IpeaBapUTEIBHOTO COTJIACOBAHUS C TVIABHBIM BPauoM KIHMHHKH.

4. VenoBus npeaocTaBIeHus IUIaTHBIX MEAUIIHHCKIX YCIYT MEIUIIMHCKOM IeHTpe «Hpro Meny.

4.1. OcHoBaHHEM J[UIS OKAa3aHHS IUIATHBIX MEIUITHHCKHX YCIIYT SABIIACTCAH ,I[OﬁpOBO}IBHOB
JKEJIaHHE ITalITueHTa (IBaKOHHOI'O IpeACTaBUTEIA nam/IeHra) IIOJIYIUTDh MEOIHIIHHCKYI) YCIIVI'Y Ha
BO3ME3JHOH OCHOBE.

4.2. 3aka3uuK OpH OKa3aHUH IUIATHBIX MEIUIMHCKUX YCIYT PYKOBOJICTBYeTCs TpeOoBaHMSMHU
NefICTBYIOIIETO 3aKOHO/IaTEIbCTBA PO, HHBIX  HOPMAaTHBHO-TIPABOBBIX aKTOB,
permaMeHTHPYIONIHX OKa3zaHHe IUIaTHBIX MEUIIMHCKUX yCIyr, HacTosmmM [TonoxkeHnueM.

4.3, IIpu oKa3aHUN IUIaTHBIX MEIHMIIMHCKHX VYCIYT B MEIHIMHCKOM IleHTpe «Hbro Men»
obecreunBaeTcsd COOMIOJCHIIE IIOPAIKOB OKa3aHHA MEIUITMHCKON ITOMOIIH, YTBEPKJICHHBIX
MuHucrepeTBoM 371paBooxpadenns Poccuiickoii @eiepanui.

4.4. IlnaTHple MeIUIIMHCKHE YCIYITH MOTYT OKa3blBaThCS B IIOJTHOM oOBeMe CTaHJapTa
MEIUIIMHCKON IIOMOIIH, YTBEPKACHHOr0 MHHHCTEPCTBOM 3]IpaBOOXpaHeHus Poccuiickoi
Qenepamnun, mi6o mo mpockdbe I[ToTpebutens/3aka3zdnka B BHJE OCYIIECTBICHHS OTICIBHBIX
METUITHHCKIX BMeENIaTeahCTB, a Takke B 00beMe, IpeBHINIAIONIEM O0BEM BBIIOIHISMOTO
CTaH/IapTa MeIUITHHCKOI IOMOIIIH, ¢ IMICbMEHHBIM coracueM [ToTpeduTena/3aka3duka.

4.5. TlepeueHb IUIATHBIX YCIyT (IpelicKypaHT), YTBEpiKJaeTcs TeHepadbHBIM JHPEKTOPOM
MEJUIIHCKOTo IeHTpa «Hpro Meny, U JIeliCTByeT Ha MOMEHT IOJIIMCAHHS JIOTIOTHUTEIhHOIO
COTJIAlIEHUS ¢ IEPEYHEM H CPOKOM HCIOTHEHHS.

5 HOpH,I[OK IIPEaOCTaBJICHHA IIJIAaTHBIX MCIHITHHCKHX YCIIVI.

5.1. UcniomuuTenp 00s3aH OKa3aTh IIATHYI0 MEIUITHHCKYIO YCIYTY, KaueCTBO KOTOPOIl I0JLKHO
COOTBETCTBOBATh TpPeOOBAHUSM, TIPEIBABIAEMBIM K YCIyraM COOTBETCTBYIONIIETO BHJIA
NeHCTBYIONINM 3aKOHOIATEIbCTBOM.

5.2. UcnonauTeNb 00513aH 0Ka3aTh IIATHYIO MEHIIHHCKYIO YCIYTY, ONpeIeIeHHYIO J0T OBOPOM,
C UCIIOJIh30BaHHEM COOCTBEHHBIX JIEKAPCTBEHHBIX CPEJICTB, MEUIIMHCKHUX H3IeTIHil, PACXOIHBIX
MaTepualioB H JPYTHX CPEACTB, €CIH HHOE He IPEAYCMOTPEHO JOTOBOPOM.

5.3. IlnatHple MEIUITMHCKHE YCIYTH OKAa3bIBAIOTCA IMPH YCIOBHH Ja4H HHGOPMUPOBAHHOTO
no6poBobHOTO coritacus [loTpebuTens niM 3aKOHHOTO IpejCTaBUTENS MallieHTa, B MOpPSIIKe,
YCTaHOBJIEHHOM 3aKOHOIATETbCTBOM.

5.4. TloTpeOutemo, 3aKOHHOMY IpeJCTaBUTENI0 IaIfeHTa B JIOCTYIHOMH i Hero ¢Qopme
npeiocTaBiseTcs HH(popMaIs HHGOPMAITHIO O COCTOSHUHU 3J0POBbS, B TOM YHCJIe CBEIEHISA O
pesyiapraTax MEIUIMHCKOTO o0ciefoBaHus, HaaIMuuu 3abojeBaHus, 00 YCTaHOBICHHOM
JIMarHO3e¢ U O TIPOTHO3€ pPa3BUTHS 3a00JieBaHHS, METOJaX OKa3aHHS METUIIHHCKOI ITOMOIIIH,



CBA3dHHOM C HHMH PHCKEC, BO3MOXKHBIX BHIaX MCIHIOHHCKOTIO BMCIIATEIbCTBA, €TI0
IIOCJIICACTBUAX H pPE3YIIbTaTaX OKa3aHHA MEJIHITHHCKOH ITIOMOIIII.

5.5. Ecimm oOKa3aHHe IUIaTHBIX MEJUIMHCKHX YCIYr TpeOyeT NpHUMeHeHHe JIeKapCTBEHHBIX
IpernaparoB IWIM MEIUIMHCKHX m3emuii, 1o TpeboBanuio IlloTpeburens/3akazdika
Hcnonuurens, o0s3aH MpeOCTaBUTh €My HEOOXOIHMble CBeIeHHS 00 3THX IpemapaTax H
H3[eMUsSX B JOCTYIHOI JUId Hero ¢gopmMe, B TOM YHCIE, O CPOKAaX UX TOJHOCTU (TapaHTHITHBIX
CpoKax), MOKa3aHHsIX (MPOTHBOMOKA3aHUAX) K IPHMEHECHHIO.

5.6. HcnomHutenb o00$3aH MpH OKa3aHHH IUIATHBIX MEIUIMHCKHX VYCIYT COOI0JIaTh
yCTaHOBJIeHHbIe TpeOoBaHUSA K OGOPMICHHIO H BEACHHIO MEIUITHHCKON JOKYMEHTAIluH,
BEJICHIIO YIETHBIX H OTYETHBIX CTaTHCTHUECKUX (popM, MOPSIKY H CpOKaM HX IIpe/ICTaBICHHS.

5.5 HpH OKa3aHHH IIIaTHBIX MECIHIMHHCKHX YCIYI HC HOITYCKACTCA IMPCIOCTaBICHHIC KOM}’-JTHGO
CBe,I[eHIIﬁ, COCTaBJIAIOITIX BpaT-Ie6Hy}0 TaﬁHy, 0e3 cormacug I[ManucHTa IH €ro 3aKOHHOI'0
IpeaCTaBUTEILA, 34 HCKIIIOYECHHEM ClIy4acB, YCTaHOBJICHHBIX ,I[eﬁCTB}’TOIJIH_M
3aKOHOAaTCJIBCTBOM.

5.8. TlanmeHT, 3aKOHHBIH TpencTaBHTeNb IlarieHTa 00s3aH BBIIOJIHATH BCe MEIUIMHCKHE
NpeANnucaHusd, Ha3HAUYEeHHA, pPEeKOMEHIAIlMH MeIUIIHHCKHX pabOTHHKOB, OKa3bIBAIOIINX
MEIHIHHCKUE YCIYTH, a TAaKKe YKa3aHHs, IIpeAMICaHHbIe Ha IIEPHO/T ITOCIE OKa3aHU s YCIIVT.

5.9. HUcnonuutens o6s3aH oOecmeunth [loTpebuTento wWiH 3aKOHHOMY IIPeICTaBUTEIIO
MaIeHTa M0 MTHCbMEHHOMY 3asiBIICHHIO IpelocTaBlIeHe KOMH MEIUITHNHCKON JTOKyMeHTAalll!,
aubo O03HAaKOMJIEHHE ¢ OpPHUTHHAIAMH MEIUIMHCKON JOKYMEHTAIMH, COTJIACHO TOPSJIKY,
YCTaHOBJIEHHOMY JICHCTBYIOIINM 3aKOHO/IaTEIbCTBOM.

6. ITops 10K 3aKIrOUEeHHS 10TOBOPa

6.1. JloroBop Ha OKa3aHHe IUIATHBIX MEIUIIHHCKUX YCIYI (Jlajee - JOrOBOP) 3aKIH0YaeTCs
MEKIY MEeIUITUHCKIM IeHTpoM «Hbio Men» IloTpebuTeneM MM 3aKOHHBIM IpeCTaBHTEIEM
MalnueHTa Wi 3aKa34uKoM B MHChMeHHOH (opMe. JloroBop MOKeT 3aKirouarbesa Mexay 000
MIT «HBKO ME][ IIUIHOC», OO0 MI] «Hpro Men, OO0 «Mos xmHHKa - [ammomemn
MalMeHTOM IUIH €ro 3aKOHHBIM IPEeACTABHTENIEM H 3aKa39HKOM, HMEIOIIHNM HaMepeHHe
npuodpecTH, 1160 MPHOOPETAONUM IUIaTHBIE MEAMIIMHCKHE YCIYTH B HHTepecax MallleHTa.
Texker jmoroBopa IS  HOpeIBapUTENBHOTO  O3HAKOMIEHHS  pa3MeNIeH Ha  cailre:
www.newmed74.1u, a TAKKe Ha CTEHJIe CTOHKe B KIHHUKE.

6.2. Ha oka3aHue IJIaTHBIX MEIUITHHCKIX YCIIyT, IIpEeaAYCMOTPCHHBIX JOIOBOPOM, IIO KCIAHHIO
ITAIMHEHTAa MOZKET OBITH COCTaBJIEHA CMETA.

6.3. Ecnu mpu oKa3aHHHU ILTATHON METHITHHCKOH YCIYIH BO3HHKIA HEOOXOIMMOCTh OKa3zaHHI
JIOTIOJIHUTEJIbHBIX MEIHIIMHCKUX YCIYI, He MPeIyCMOTPEHHBIX JIOTOBOPOM, H CYIIECTBEHHOTO
MIPEeBBIIICHUSA IO ATOI IpHYNHE MPUOIM3HTEIBHON CMETBI pacxojioB, lcHmoaHHTeIh o00s3aH
CBOEBpPEeMEHHO MpeaynpeauTbh 00 srom IloTpebnTens/3aka3unka, 3a HCKIIOUEHHEM CIIyJaeB,
KoTJa HeoOX0IMMOCTh OKa3aHHUs JIOTIOIHUTEIBHBIX METUITMHCKUX YCIYT, He MpelycMOTPEHHBIX
JIOTOBOPOM, OOYCIIOBIIEHA BHE3AaITHO BOZHHKIIUMH OOCTOSTEIbCTBAMH, YI'POKAIONIUMH JKH3HH
TaIenTa.

6.4. HNcnomHutens He BIpaBe 0Oe3 corjacus (JIOIyCKaeTcd YCTHOE COIJIacOBaHMHE)
[ToTpebutens/3aka3dnka OKa3bIBaTh JIONMOJHHTEIbHbIE MEIHIIHHCKHE YCIYTH Ha BO3ME3HOI
OCHOBE, a Takke OOYyCIOBIMBaTh OKa3aHHE OJHUX MEIUIIMHCKUX YCIYT 00sS3aTeIbHbIM
HCIIOIHEHHEM JIPYIUX.



6.5. B cayusae otkasza Ilorpebutens/3akasuuka IIocie 3aKIOUYeHHS JOTOBOpa OT IMOTyUSHHS
MEIHMIIMHCKAX YCIYT JI0TOBOp pactopraercs. Mcenomnurens udbopmupyetr IToTpeburens, mwin
3aKa3ulMKa O pacTOpXKeHHH Joropopa mo uHunuatuBe IloTpeburens, mpu 3ToM
[ToTpebutenp/3aKa3duiKk OIUTAYNBACT UCIOIHUTETIO (DaKTHUECKH IOHECEHHBbIE HCIIONHUTEIEM
pacxo/1bl, CBS3aHHbBIE C UCIOTHEHNEM 0053aTeIbCTB IO JOTOBOPY.

6.6. B ciyuae mapymenus ITorpeOurenem/3akazunkoM IpaBmi moBeneHns, OO0 MII «Hpro
Men IDmoc» ocTtaBiseT 3a coOoil IpaBO pPacTOp:KEHHS JOTOBOpa Ha OKa3aHHUE IUIATHBIX
MEJIUITHHCKUX YCIYT € JaThl YCTAaHOBIECHHS (paKTa HapyIIeHHS C YBEJOMJICHHEM IO JTH00OMY
KaHaITy KOMMYHHKaIHH, ocTaBileHHOMY [loTpebureneM/3aka3unkoM (CcMc, cooOlIeHne B 4arte,

Ha 31eKTPOHHYIO IOYTY).

7. IopsoK oIIaThl MEAUITMHCKUX YCIIVT.

7.1. MemunuHckuii 1ieHTp «Hb0 Men» mpeaocTaBiieT IIaTHbIe MEAUIMHCKUE YCIyTH. [{eHbl
Ha YCIyTH YKas3aHbl B IpelicKypaHTe, pa3MelleHHOM Ha O(HITMaIbHOM caiiTe U CTeHJIe - CTOIKe
B KJINHUKaX.

7.2 HpeﬁCKypaHTOBl Ha OKa3aHHE MCIHIMTHHCKHX YCIIYI' MOKHO O3HAKOMHTBCA OO0 ITOIOIIHCAaHHA
JOTroBOpa Ha OKa3aHHE YCIIVT, CHOCO6&MH, YKa3aHHBIMH B 1n.3.6.

7.3. Tlotpebutenp/3aka3uuk 0053aH MOATBEPANTh (PAKT OKAa3aHHBIX MEIMIIMHCKHUX YCIYT HJIH
MIpe/ICTABUTh CBOM MOTUBHPOBAHHBIC BO3PakKEHUSA B TeueHHe 3 (Tpex) pabouux janeil. B ciydae
HempepocTaBieHns IlamiieHTOM MOTHBHPOBAHHBIX BO3paKeHHMIl B YKa3aHHBII CPOK YCIYyTH
CUHTAIOTCS OKa3aHHBIMU B IIOJTHOM 00BbeMe U C HallJIeKalIiM KadeCTBOM.

7.4. Omiata MEJUIIUHCKUX YCIIYT IPOHM3BOJHTCS IIyTeM BHECEHHS, KaK HAJINYHBIX JECHEKHBIX
cpencTB (B Kaccy McmoHuTe I9»), TaK U 0 O€3HATHIHOMY pacdeTy.

7.5. Pacder mpou3BOAUTCS IO YaCTHYHOI MPeoTUIaTe N Mo (aKTy IpeoCTaBISHHUS YCIYT.

7.6. IloTpebuTtemo/3aKka3qnuKy BbIaeTcs JIOKYMEHT, MOATBEPKIAIONIHIT IIPON3BEICHHYIO OILUIATy
OKa3aHHBIX MEIUITMHCKUX YCIYT (KOHTPOJIBHO-KACCOBBII Y€K, (JOKYMEHT YCTaHOBJIEHHOTO
oOpasma), cyMMa B KOTOPOM COOTBETCTBYET CTOMMOCTH MEIUIIMHCKUX YCIYT, YKa3aHHON B
JIOTOBOPE H MPENCKypPaHTe IIEH.

7.7 Jlna odopmieHHS cOpaBKH 00 OKa3zaHHMH MEIUIMHCKHX yeayr 3aka3unk/IloTpedutens,
oOpaniaercss TMYHO, B 3asBICHHH YKa3bIBaeTCS B IMOJb3Y KAKOTO JHIIAa (HAJOTOILIATEbIINKA)
BBIJIaeTCsl CIpaBKa C yKa3aHHeM ero crtaryca. @opma 3asBIeHUSA, HOPMAaTHBHO -IIPaBOBBIE
OCHOBaHUA H TOPSAOK OpOpPMIICHNS 3asBICHHS pa3MeIleH Ha caiiTe Bo BKIajke «O IeHTpe -
IIpaBoBas unpopmarus - CrnpaBka 00 OIIaTe MEJIUIMHCKHX YCIYT B HAJTOTOBYI HHCHEKIIHIO
JUIL BO3BpaTa HajJora» — (popMa JOCTyNHa IS cKaunBaHHS. Bbljadua cripaBKH OCYIIECTBIISETCS
AJMHIHHCTpAaTOpaMHU MPH MOTYIEHUHN TacIopTa.

8. OTBETCTBEHHOCTh MEIUITMHCKOTO ITeHTpa «Hbto Me» 1 KOHTPOJIb 3a OKa3aHHeM IIIaTHBIX
MEUIUHCKUX YCIYT

8.1.3a HeucmonHeHHe IWIH HEHaUIe)Kallee HCIOJIHEHHEe 00sA3aTelbCTB II0 HACTOSIIEMY
noroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B IOPSJIKE, IMPEIyCMOTPEHHOM JCHCTBYIOIIUM
3aKOHOIaTeJIbeTBOM Poccuiickoii @ejiepaim.

8.2. Bpen, mpuUYHHEHHBIH KH3HH WIH 3]10poBbio [ToTpebuTens B pe3yiabTare MpeaoCTaBICHUS
HEKAa4eCTBEHHON MEIUIIMHCKON YCIYyTH, IIOJJICKUT BO3MENICHHI0 lIcHoaHHTelIeM B
COOTBETCTBUH C 3aKOHOaTenbecTBOM Poccuiickoii Deiepaliim.



8.3. Memunuuckuil neHTp «Hpro Men» He HeceT OTBETCTBEHHOCTH 3a OKa3aHHE MeIHIINHCKUIX
YCIYT B HEMOJHOM JHOO MeHbIIeM o0beMe, UeM IIpeyCMOTPEeHO HACTOSAIINM JOTOBOPOM, B
cnydasx mpenocTtaBiaeHns IloTpebutenem HEMOMIHON M HeJOCTOBEpHOI HH(OpPMAITMH O CBOEM
3JI0POBBE.

8.4. UcnoaHuTenb OCB060}K,I(EIG'DCH OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHNE 0043aTeIbCTB I 3a
HEHaJICKaIlee HCIIOIHCHHEC 06H3&TBJIBCTB, CCJIH JOKaXKECT, 4YTO HCEHCIIOJIHECHHEC 00g3aTeIhCTB
HJIH X HCHAUICKAITEC HCIIOJIHCHHE ITPOHU30IIIIO BCIICACTBHE Henpeo,uommoﬁ CHIIBI, a TaKKE I10
HHBIM OCHOBAaHHAM, IIPEAYCMOTPCHHBIM 3aKOHOM.

8.5. KoHTpoib coOmroneHus MopsKa M YCIOBHI OKa3aHHS IUIATHBIX MEIHIIMHCKUX YCIYT B
MEIHMIINHCKON OpTaHM3allii OCYIIECTBISETCS B paMKaX BHYTPEHHEr0 KOHTpOJIS KadecTBa H
0€30MacHOCTH MEJIUIIMHCKON JIeATeIbHOCTH, a TaKkKe OpraHaMH rOCyJapCTBEHHOTO KOHTPOJIS B
COOTBETCTBUH € HX TOJTHOMOYHSIMIL.



